
ChatGPT Use Cases: 
Enhancing the Sales 
Pipeline in Power 
Platform



GUIDO PREITE
Software Architect

ChatGPT Use Cases: 
Enhancing the Sales 
Pipeline in Power 
Platform



DAVIDE CERQUA
CSA-Enginering

Microsoft

ChatGPT Use Cases: 
Enhancing the Sales 
Pipeline in Power 
Platform



Agenda
1. Introduction to ChatGPT

2. Integration of ChatGPT and Microsoft Power Platform

3. Security considerations and disclaimer

4. Use Cases applied to the D365 Sales Pipeline (DEMO)

a. Add ChatGPT in D365 forms
b. Opportunity management and automatic task generation
c. Document generation helper

5. Q&A



1.Introduction to ChatGPT

history, principles, and challenges



OpenAI: History and founding principles

OpenAI is an AI research and deployment company. Our 
mission is to ensure that artificial general intelligence benefits 
all of humanity.

-SINCE 2015 non-profit

CEO
Sam Altman

-2018 created OpenAI LP a cappet-profit company controlled by OpenAI

Major Contributions
•GPT (Generative Pretrained Transformer)
•OpenAI Five playing Dota 2 
•CLIP (Contrastive Language-Image 
Pretraining): A model that connects vision 
and language.



OpenAI: Challenges and vision

-Ethical and safety 
-GPT misuse

Looking Ahead
•OpenAI's future focus is on AGI, working to ensure 
that AGI benefits all of humanity.

•The organization continues to emphasize long-
term safety, technical leadership, and cooperative 
orientation in its principles.

Misuse

Accuracy and Reliability

Confidentiality

Inference Leakeage

Data security

Data Privacy

3. Security Considerations and Disclaimer





Possible improvements areas

- 24 / 7 Availability (mmh…)

- Consistent messaging

- Personalized communication

- Scalability

- Data Analysis

- Training and support



SOURCE

Increased Efficiency: AI can save about 20% of a 
salesperson's time by automating routine tasks. Over a 
year, this could translate into hundreds of hours saved.

SOURCE

SOURCE

Increase in leads and appointments of more than 
50%, cost reductions of 40%–60%, and call time 
reductions of 60%–70%.

Profitability: AI can increase 
profitability by 59%.

SOURCE

https://www.mckinsey.com/capabilities/growth-marketing-and-sales/our-insights/sales-automation-the-key-to-boosting-revenue-and-reducing-costs
https://hbr.org/2016/06/why-salespeople-need-to-develop-machine-intelligence
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.capgemini.com/wp-content/uploads/2017/09/artificial-intelligence-e28093-where-and-how-to-invest.pdf
https://www.bcg.com/publications/2023/scaling-ai-pays-off


Customer Retention: AI can also help improve 
of 91% customer retention rates by enabling 
more personalized services.

SOURCE

SOURCE

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.capgemini.com/wp-content/uploads/2017/09/artificial-intelligence-e28093-where-and-how-to-invest.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.accenture.com/_acnmedia/pdf-77/accenture-pulse-survey.pdf


2. Integration of ChatGPT and Microsoft Power Platform

…We love APIs…



Microsoft AI Portfolio



High level architecture designs

OpenAI
ServiceDataverse

OpenAI
Service

Dataverse

CONFIDENTIAL DATA PUBLIC DATA



4. Use Cases Applied to the D365 Sales Pipeline (DEMO)

Overview of the three use cases that will be demonstrated live.

a. Use Case: Add ChatGPT in D365 Forms 
(DEMO) 



4. Use Cases Applied to the D365 Sales Pipeline (DEMO)

How to use the power of AI in a 
real sales business scenario?

Let’s dip in our solution!



4. Use Cases Applied to the D365 Sales Pipeline (DEMO)

Overview of the three use cases that will be demonstrated live.

b.Our solution Use Case (DEMO): 

 Opportunity Management and 
Automatic Task Generation

 Document Generation Helper



4. Use Cases Applied to the D365 Sales Pipeline (DEMO)

Solution logic

ChatGPT Template 
record

ChatGPT Response 
record

with exact question

Updated ChatGPT 
Response record

Result attached to 
opportunity

 

Plugin 
Parsing Template

Azure 
Function

Flow
With OpenAi 

connector



Q&A



Thank you 
GitHub:
https://github.com/GuidoPreite/
ChatGPT_Demo_DynamicsMinds_2023 

Password: DM_is_awesome
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